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Chartered Status

On 2 November 2009, the Institute received its Royal Charter. As members of a Chartered
professional body, individuals benefit from an enhanced status in the industry and the wider
community. All members are part of an organisation which holds the respect of government
and industry, and can communicate with the public on a whole new level.

The designatory letters for members changed from ASI to ACSI, MSI to MCSI and FSI to FCSI.
As part of the application, members are able to apply to become personally chartered, which
is the pinnacle of membership. The main difference between chartered members and normal
members is compulsory CPD and the gaining of an A/B pass in IntegrityMatters.

CPD Services with the CISI

One of the main activities of the CISI is assisting members in maintaining their ongoing
competence through CPD.

The many professional development opportunities offered by the CISI will enable members to
achieve this goal. The benéefits highlighted below range from face-to-face events and online
training tools to various publications:

+  CPD scheme - an online CPD log to record CPD activities undertaken

+  Regular CPD events and lectures

« Webcasts and podcasts of CPD events

+  Professional Refresher — an online updating and learning system

- Regulatory Update - a quarterly magazine which details recent and future regulatory
changes in the UK and EU.

- Professional interest forums covering compliance, corporate finance, IT, operations, risk
and wealth management

. Conferences and training courses

- Infolink — an information resource library

+ IntegrityMatters — an online ethics test
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Appendix 2: Individual Questionnaire

Training and Competence

Fulfilling both SYSC and Training and Competence requirements is an integral part of being a

CISI CPD TRACKER

professional practitioner. You have to keep up to date, and we would like your views on how we
can help you to keep up to date with the pace of change in the regulatory environment.

Who assesses your training and competence or CPD needs?

Compliance [ HR/Training [J

Line Manager []  Self []  Other (please specify)

How do you currently maintain your knowledge on industry changes and initiatives?

Chartered Institute for Securities & Investment CPD Events

In-house training seminars/courses

Public training seminars/courses

Reading technical journals and magazines
Investment House promotional seminars

elLearning
Conferences
Qualifications

Other (please specify)
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CPD

Do you believe that CPD should be mandatory for everyone working in the financial services
industry? Yes [] No []

Do you think that the current proficiency of individuals should be regularly tested?

Yes ] No[J

If yes, how often should they be tested?
Yearly [1 Every2vyears[] 3-5years ] Greaterthan5 years[] Other []
Are you part of a formal CPD scheme within your firm?  Yes [1 No [

If yes, is your scheme compulsory or voluntary? Compulsory [ Voluntary []

Who monitors your CPD scheme records?

Compliance [ HR/Training [J Line Manager [ Self []

Other (please SPeCify)........ouveiuiiiiiiier e

What action is taken if you do not comply?

Disciplinary action 0 Promotional prospects affected 0
Salary & bonus affected U No action U
Other (please specify)..........euveveriiininiiiiiiiii e

Is your scheme one in which you have to do minimum hours/activities (input scheme) or is it
one where success is measured by what you have gained from your chosen activities (output)?

Input L] Output [] Don’t know [

If input, how many hours?

Less than 15 hours O 16 - 25 hours [
26 - 30 hours O 31-35hours [
Other (please specify)........cceevviviiiviniiiiinininininienanes
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Appendix 3: Firm Questionnaire

Does your firm have a formal CPD scheme? Yes [] No [J

Is your scheme compulsory or optional for employees? (If your scheme is optional, please go to
question4)  Compulsory []  Optional [|  Compulsory for some employees [ |

If your scheme is compulsory for SOME employees, which group?

Front office / client-facing [| Middle Office [] Back office / supporting staff [|

What is the main basis of your scheme? Input L] Output [I Other [

Who assesses the training and competence (or CPD) needs of individuals?

Individual employee [] Line Manager U
Compliance Officer/Manager [l Human Resources u
Other (please SpPecify)........covveuiiniiiniiiniiininenenes

What constitutes CPD? (Tick all that apply)

Coaching/mentoring [1  Conferences [ elearning tools [ Exam study [] Events []
Formal Training [ ] Reading [[]  Soft skills (ie, IT training or HR briefings) []

Other (please specify).........coeuieieiiiiiiiiiiniininenns

If your scheme measures CPD activity in hours or points, please state how many hours or points
are required, and over what period ........cccevvviiiiniiiiiiniiiiinienens

Are any activities described as ‘unstructured’ (informal activities such as reading relevant
material) admissible under your scheme? Yes [ No []

If you answered ‘Yes’, please specify any limits placed on the amount of unstructured CPD
allowable by your scheme ..........ccoviiiiiiiiiiiiiiiiinin,

What development opportunities does your firm offer? (Tick all that apply)

Courses |  External courses [ Intranet based resources [

Other (please specify).........coeuieiiiiiiiiiiininnenens
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Does your firm have a formal procedure if an employee does not comply with your CPD
requirements? Yes [ No []

If ‘Yes’, what action is taken if an employee does not comply?

No action [ Salary review / bonus scheme affected [ |
Promotional prospects affected [ ]  Disciplinary action [ ]

Other (please SPeCify)........cueueuiiiieiiiiii e

Who monitors the CPD scheme / employees’ CPD records?

Individual employee [[| Line Manager [| Compliance Officer [| HR [

Other (please SPECify)........cuveiuiiiiiiniin e

What mechanism does your firm use to ensure that the learning from CPD has been retained?

Formal test L] Informal test [ Self-assessment [] None [J

Do you believe that CPD should be compulsory for everyone working in the financial services
industry? Yes[! No [l

Do you think it is reasonable to examine whether individuals are currently up to date and
proficient? Yes [] No [J

If ‘Yes’, at what intervals?

Yearly 0 Every two years U
Every three to five years 0 Every five years or more U
Other (please SPeCify)........cuveiuiiiriiiiiiie e

To what extent has the regulator influenced your CPD policy

The regulator has not influenced our CPD policy - it is part of our corporate culture []
A little - through policy / handbook  []
A great deal - recommendations following a visit by the regulator []
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