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CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT

ANNUAL CONFERENCE 2010

WELCOME FROM ALAN YARROW FCSI(HON)

By the time our conference takes place we will know who has been elected to run the country and hopefully that will
shed some light on our future regulatory structure.

However, this is by no means certain, and so the themes of the conference could change quite dramatically from
inception to delivery.

Financial markets believe in good regulation, properly administered by people with good judgement. It is not just us
in the UK who are finding it difficult to come to conclusions; it is a global issue which is in danger of slipping back to
regional control.

Yours sincerely

ry —

Alan Yarrow FCSI(Hon)
Chairman, CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT

SPONSOR

BPP is a market leading training company with the expertise and experience to develop careers of business

and law professionals all over the world. We provide a complete range of programmes to assist career
development at every level, including higher education qualifications, examinations training, undergraduate and
postgraduate degrees as well as a plethora of continuing professional development courses.

We continue to maintain strong and leading market positions in our business areas, built on exceptional
educational success and customer satisfaction. Our goal is to empower students to succeed through our
relentless focus on quality, supported by flexible learning solutions and outstanding educational material.

SUPPORTING ORGANISATIONS
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The Association of Chartered Certified Accountants (ACCA) is the global body for professional accountants. We
aim to offer business-relevant, first-choice qualifications to people of application, ability and ambition around the
world who seek a rewarding career in accountancy, finance and management.

We support our 131,500 members and 362,000 students throughout their careers, providing services through a
network of 8o offices and centres. Our global infrastructure means that exams and support are delivered — and
reputation and influence developed — at a local level, directly benefiting stakeholders wherever they are based, or
intend to be.

Our focus is on professional values, ethics and governance, and we deliver value-added services through

our global accountancy partnerships, working closely with multinational and small entities to promote global
standards and support. We use our expertise and experience to work with governments and professional bodies
to develop the global accountancy profession and to advance the public interest.

The Association of Private Client Investment Managers and Stockbrokers (APCIMS) represents firms acting on
behalf of investors. Member firms deal primarily in stocks and shares for individuals, trusts and charities and offer
a range of services from execution-only trading (no advice) through to full portfolio management.

Our member firms operate on more than 500 sites in the UK, Ireland, the Isle of Man and the Channel Islands,
employing 25,000 regulated staff. Around £400 billion of the country’s wealth is under the management of our
members. Our aim is to ensure that the regulatory, tax and other changes across Europe are appropriate and
proportionate for the investment community.

APCIMS has around 180 members. Over 125 are private client investment managers and stockbrokers and the rest
are associate members providing related services to our firms.

For further information please contact Jason Baxter, Head of Investment and Member Services on 020 7448 7100.

TO REGISTER: = +44 (0)20 7645 0680 +44 (0)20 7645 0601
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09.00 REGISTRATION
09.30 CHAIRMAN’S OPENING REMARKS
Alan Yarrow FCSI(Hon), Chairman, CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT

09.40 KEYNOTE
David Willetts MP, SHADOW SECRETARY OF STATE FOR UNIVERSITIES AND SKILLS

8
10.10 UPDATE FROM THE FSA
Hector Sants, CEO, FINANCIAL SERVICES AUTHORITY
- -
10.40 NEW DIRECTIONS IN FINANCIAL REGULATION
Dr Michael W Taylor, Adviser to the Governor, CENTRAL BANK OF BAHRAIN

11.10 MORNING BREAK
11.40 VIEW FROM THE LONDON STOCK EXCHANGE
n Xavier Rolet, CEO, LONDON STOCK EXCHANGE GROUP
wd
12.10 THE BEST METHODS OF IMPROVING CORPORATE GOVERNANCE IN THE FINANCIAL SECTOR
E Barbara Ridpath, CEO, INTERNATIONAL CENTRE FOR FINANCIAL REGULATION

[y

2.40 WHAT IS THE FUTURE FOR RETAIL BANKING IN THE UK?

Lord Burns, Chairman, SANTANDER UK

13.10 LUNCH
14.20 RETAIL DISTRIBUTION REVIEW: PRACTICALITIES & POSSIBILITIES

Simon Culhane, Chartered FCSI, CEO, , Ruth Martin, Managing Director,
CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT P A CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT

14.50 PREVENTING FRAUD & FINANCIAL CRIME
Speaker to be confirmed

15.20 AFTERNOON BREAK

15.50 STREAM ONE DEBATE: HOW WILL THE STREAM TWO DEBATE: BUILDING TRUST -
DIGITISATION OF MONEY CHANGE DOES THE INDUSTRY NEED A CHANGE IN
THE SECURITIES WORLD? ITS APPROACH TO RELATIONSHIP MANAGEMENT?

Chairman: Andrew Hilton, Director, CFSI Chairman: Alan Yarrow FCSI(Hon), Chairman,
-II CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT

David Birch, Director, CONSULT HYPERION Richard Charnock FCSI, CEO, STANDARD LIFE WEALTH

m Professor Michael Mainelli FCSI, Chairman, .ll Andrew Fisher, CEO, TOWRY LAW

Z/YEN GROUP .
5 Jon Moulton, Chairman, BETTER CAPITAL

1

o

17.00 DRINKS RECEPTION
18.30 CLOSE

>4 clientservices@cisi.org D cisi.org/onlinebooking



FORTHCOMING TRAINING COURSES
For further information on any of these forthcoming training courses, please tick the relevant box:

ntroduction to Financial Markets 11/05/2010 nderstanding Regulation & Compliance 29-30/06/2010
[] Introduction to Financial Market: Jos/ Understanding Regulation & Compli o6/
ntroduction to Islamic Finance 18/05/2010 raining, Competence
Introduction to Islamic Fi 8/05/ Training, Competence &
[] Operational Risk 09/06/2010 Managing Expertise in a Regulated Environment 23/06/2010
[ ]Mastering Communication in Financial Services 06/07/2010

FORTHCOMING CONFERENCES

[] Training & Competence 2010 07/07/2010 [ Compliance Professionals Summit 20/10/2010

CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT
ANNUAL CONFERENCE 2010

Thursday 17 June 2010 Code:
ACi0

PLEASE COMPLETE APPROPRIATE SECTION:
D CREDIT CARD: | wish to pay by Eurocard/Mastercard/Visa/Delta/Switch/American Express - delete as appropriate
| authorise you to debit my account with the amount of £

Card number: DDDDDDDDDDDDDDDDDD Start date: DD/DDExpiry date: D[V[”:I
Amex/Switch issue date: DD/[”:I Switch only issue number DD

Cardholder’s name: Signature:

PLEASE NOTE: purchases made with a credit card will incur a 2% surcharge to cover administration & handling fees.
This does not apply to debit card transactions.

D BY CHEQUE: Please mail cheques, payable to Chartered Institute for Securities & Investment, plus a copy of this form, to:
Client Services, Chartered Institute for Securities & Investment, 8 Eastcheap, London EC3M 1AE

W N

D INSTITUTE ACCOUNT HOLDERS ONLY:
Chartered Institute for Securities & Investment account number:

DELEGATE DETAILS:

Name: Email address:

Job title/Department:

Firm name:

Firm address:

Postcode:

Daytime telephone: Facsimile:

Chartered Institute for Securities & Investment membership/candidate number (if applicable):

Please photocopy this form to register more than one delegate

WAYS TO REGISTER

Terms and conditions

Tel: +44 (O) 20 7645 0680 50% of the conference fee will be refunded from between 14 and 2 days before the
conference. No refund will be given within 48 hours of the conference date, and
Fax: +44 (0)20 7645 0601 conference material will be automatically sent to the delegate. There will be no charge for
. . . . e changing the name of the delegate attending the conference. All changes, cancellation
Email: CllentSEl’VICeS@CISI.Org and transfer requests must be sent to the Chartered Institute for Securities & Investment
. . . . el in writing. Under our terms and conditions we do not provide training for students under
Mail: Client Services, Chartered Institute for Securities & the age of 16. Occasionally it is necessary for reasons beyond our control to alter the

contents and timing of the programme or the advertised speakers.

Investment, 8 Eastcheap, London EC3M 1AE

VENUE DETAILS Prices (please tick appropriate box)

Glaziers Hall, 9 Montague Close, London SE1 9DD Members
+44 (0)20 7403 3300 (FCSI/MCSI/ACSI/Affiliate/Student) [] £199.00
sales@glaziershall.co.uk ACCA/APCIMS Members [J £299.00

www.glaziershall.co.uk

X . Non-Members [ £399.00
Nearest Tube Station: London Bridge

(ALL PRICES ARE VAT FREE)






