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Where we are
UK Reach
The CISI is located in London, with representatives 
also based in Scotland, Wales/Bristol and the 
Republic of Ireland. We have an established regional 
network which provides a local organisation for 
Institute members and assists the CISI Board in 
promoting the objectives of the Institute. 

Committees are located in:

ü	 Birmingham & West Midlands

ü	 Bristol & Bath

ü	 East Anglia

ü	 East Midlands & Lincoln

ü	 Isle of Man

ü	 Guernsey

ü	 Jersey

ü	 Liverpool

ü	 Manchester & District

ü	 North East

ü	 Northern Ireland

ü	 Scotland

ü	 South Coast

ü	 West Country

ü	 Yorkshire

Each network arranges a full programme of 
continuing professional development and social 
events. These include professional seminars, 
industry debates, informal social gatherings and 
formal dinners.

Global Reach 
The CISI has a strong global position with 
international offices located in Dubai, India, 
Singapore and Sri Lanka. 

We have well-developed partnerships across 
many regions with international advisory councils 
in Cyprus, Greece, Switzerland, Gibraltar, Bahrain 
and the UAE, and training partner agreements in 
Australia, Kuwait, Oman, Qatar, Saudi Arabia, Spain, 
North America and the Caribbean. In addition, most 
CISI exams can be taken globally in test centres 
around the world. 

 

“
I am delighted to have been 
appointed as the CISI President for 
the East Midlands and Lincoln region. 
I am particularly keen to understand 
exactly what members want from 
their local region and I look forward 
to receiving their views and input. 
I am sure that the CISI’s centralised 
objective of maintaining and raising 
standards of integrity, ethics and 
transparency within the industry will 
offer invaluable support and guidance 
to the region’s members.

Jonathan Wernick ACSI
Managing Director, 	

JW Compliance
& President of the CISI’s East Midlands 

and Lincoln region
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Attain Competence
The CISI offers qualifications for compliance practitioners at all levels of 
experience, ranging from entry level courses, such as an introduction to 
financial services and the regulation which underpins it, to more complex 
subjects, which are covered in the CISI Diploma and Masters qualifications, 
for those who wish to develop their professional competence. 

Each year, more than 12,000 CISI benchmark regulatory exams including 
FSA Financial Regulation, Principles of Financial Regulation and Level 
4 FSA Regulation and Professional Integrity are taken by practitioners 
from all parts of the sector. 

In addition, we have developed bespoke papers in the UAE, Qatar, Dubai 
and Oman, for their Government regulators. Although the regulatory 
exams are not primarily aimed at compliance professionals, they offer a 
strong foundation.

Importantly, to maintain relevance, compliance practitioners work 
extensively with us to help develop and deliver these papers. 

More than 300 external specialists assist the Institute, many of whom are 
compliance practitioners,  from a range of firms including HSBC, Charles 
Stanley, Rathbone Brothers, Morgan Stanley, Chase Cooper, Brewin 
Dolphin, Goldman Sachs, Barclays Wealth and Deutsche Bank. 
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Compliance Specific 
Qualifications 
Approved and endorsed by Ofqual, the FSA and 
the Financial Services Skills Council, the CISI offers a 
number of qualifications to meet the specific needs 
of compliance professionals. 

Diploma in Investment Compliance

The Diploma in Investment Compliance is one 
of the CISI’s specialist diplomas and is widely 
acknowledged as the most appropriate qualification 
for professionals wishing to pursue a career in 
compliance.

It equips candidates with knowledge and 
understanding of the regulation and legislation 
that underpin the financial services industry in the 
United Kingdom and the confidence to enforce 
regulatory compliance within their firms. 

It comprises three units:

Introduction to Investment (unit 1) 

-	 the role of the financial services industry in the 
UK economy

-	 regulatory background to the industry

-	 the principal institutions’ financial instruments

-	 asset classes and vehicles

FSA Financial Regulation (unit 2) 

-	 regulations, legislation and the conduct of 
investment business governing the financial 
markets

-	 coverage of the Financial Services and Markets 
Act, the FSA Conduct of Business Rules, insider 
dealing, market abuse and money laundering

Regulation & Compliance (unit 3) 

-	 coverage of the regulatory framework 
surrounding the disclosure of substantial 
holdings of shares, takeovers, insider dealing, 
money laundering and the regulation of markets 
and exchanges “”

I have found the Diploma to be of 
inestimable value in my practice, 
working as I do at a firm which 
appreciates that clients need access 
to up-to-the-minute technical 
knowledge, but want it to be applied 
in a practical, solutions-oriented 
manner. The syllabus struck an 
admirable balance between covering 
all the key rules which a compliance 
specialist such as myself needs to 
know and offering opportunities for 
interpretation of those rules through 
“real life” scenarios.

Hannah Doherty, 
Senior Associate, Clyde & Co

& Winner of Andrew Winckler 
Memorial Prize 2009 – Diploma in 

Investment Compliance

The consensus among compliance 
professionals is that the CISI regulation 
and compliance unit is the most 
important of the compliance courses 
available to them.

Alex Davidson, 
author of ‘How the City Really Works’

Key Features

ü	 Offers candidates credibility among 
employees whose Training & Competence 
they will enforce

ü	 Comprehensive coverage of regulatory 
knowledge

ü	 Covers non-regulatory issues such as 
professionalism, integrity and ethics

ü	 Addresses the application of regulation 
through work-based scenarios

ü	 Successful candidates are eligible for MCSI 
membership of the CISI and access to the 
CISI Compliance Forum
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Advanced Diploma in Investment 
Compliance
The CISI & the International Capital Market 
Association Centre (ICMA), Henley Business 
School, Reading University

This diploma is available to compliance officers 
who have successfully achieved the CISI Diploma 
in Investment Compliance, and who wish to 
further their studies in the field of compliance. 
The programme has been developed by ICMA in 
order to provide additional content and advanced 
discussions and analysis of the key topics necessary 
to provide a successful and effective compliance 
function within financial services markets. 

The ICMA Centre began offering degree 
programmes in 1992 and is one of the larger 
specialist university finance departments in Europe. 
In 2008, it became part of the Henley Business 
School, University of Reading, one of the oldest and 
strongest business schools in Europe. 

The Centre was recognised as a CISI Centre of 
Excellence in January 2008 and the following 
Masters programmes have been recognised as 
having equivalence to the CISI Diploma:

ü	 MSc Investment Management

ü	 MSc International Securities and Investment 
Banking

ü	 MSc Corporate Finance

International Compliance 
Qualification to be released in 2011 
It is intended that this qualification will provide 
practitioners with an introduction to international 
compliance and address a range of topics such as 
risk management, understanding the regulatory 
environment, ethics and corporate social 
responsibility and corporate governance. 

Combating Financial Crime
Qualification to be released in 2011 
This qualification will not only be aimed at 
combating financial crime but also address issues 
such as corruption and the financing of terrorism. 

Risk in Financial Services

Risk in Financial Services is a global introduction 
to all the major risk areas in financial services and 
provides a sound grounding in the principles of 
the risk management framework and corporate 
governance and risk oversight.

Key Features

ü	 Covers all key risks in financial services – 
operational, credit, market, investment and 
liquidity

ü	 Globally portable – addresses international 
issues, reflecting the needs of a worldwide 
market

ü	 Addresses techniques used to identify, 
reduce and manage specific aspects of risk

ü	 Available by computer based testing
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The CISI & BPP Law School
BPP Law School is a leading provider of professional 
legal education. It was recognised as a 
CISI Centre of Excellence in the field of investment 
regulation and compliance in March 2009. 

Students who graduate from BPP with a Masters 
degree in Law (Financial Regulation and 
Compliance) or complete the financial regulation 
and compliance module of the Masters degree 
in Law (Professional Legal Practice) are eligible 
to be awarded the CISI Diploma in Investment 
Compliance. This includes two exemptions from CISI 
exams and the passing of one CISI exam. 

 
 “”

I am greatly honoured by this 
appointment. I hope that I am able 
to add benefit to the work of the 
students of BPP Law School and to 
promote to common advantage its 
association with the CISI.

Alan Ramsay FCSI(Hon) 
Financial Times 13 May 2010

It’s important that today’s 
organisations and students alike 
have an in-depth understanding of 
regulation and compliance in the 
financial sector – both within the UK 
and globally. This sector in particular is 
faced with changes on a frequent basis 
– whether from a regulatory, political, 
worldwide or economical perspective, 
and it is vitally important that our 
students are kept aware of this. 

Our policy is always to work closely 
with industry specialists who know 
their professions inside out. Having a 
practitioner like Alan Ramsay, who is 
highly regarded in his field and who 
also works for a global organisation 
will prove immensely valuable for our 
students and we are proud to honour 
him with this professorship.

Carl Lygo, 
Chief Executive, BPP Holdings

CISI Press Release May 2010

A CISI Board Director, 	
Alan Ramsay FCSI(Hon) was 
recently appointed Visiting 
Professor in the Practice of 
Financial Regulation and 
Compliance at BPP Law 
School. He received his 
professorship at a graduation 
ceremony in May 2010.

Alan brings a wealth of knowledge and 
experience to BPP Law School, following 
an extensive career in the investment 
and securities industry, specifically with a 
compliance and regulation focus. 

Alan’s career spans from being a qualified 
practitioner within the accountancy and audit 
profession, to roles within the regulatory field 
(at the Securities and Futures Authority) and 
more recently, to senior positions within the 
UK banking industry. 

As a visiting professor, Alan works with 
BPP Law School to ensure students benefit 
from real life industry scenarios. He will also 
deliver an annual public lecture addressing 
contemporary issues in securities, regulation 
and compliance. 
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The CISI Qualifications Structure 

 

wholesale wealth/retail operations specialists

qualifying 
level

advanced 
level

post-
graduate

professional 
level

Level 3 
Certificates in:

Commodity 
Derivatives

Derivatives

Financial 
Derivatives

Investment 
Management

Securities

Investment 
Advice Diploma

Level 4 Diplomas 
in:

Derivatives

Private Client 
Advice

Securities

Investment 
Operations 

Certificate (IOC), 
also known 

as Investment 
Administration 
Qualification 

(IAQ)

IT in Investment 
Operations

Corporate 
Finance

Advanced 
Certificates in:

Global Securities 
Operations

Operational Risk

CISI Masters 
in Wealth 

Management

Diploma units:

Bonds & Fixed 
Interest Markets 

Financial 
Derivatives

Fund 
Management

Diploma in 
Investment  
Operations

Diploma in 
Investment 
Compliance

foundation The Foundation Qualification - Introduction to Investment

International Introduction to Investment

International 
Investment 

Management

International 
Certificate 
in Wealth 

Management

Certificate 
in Financial 
Services for 

Directors

Membership

There is a ladder 
of progression 
for members of 

the Institute from 

Students

to

Associates

to

Members

and ultimately to

Chartered 
Members

and

Chartered 
Fellows

depending on 
qualifications 

gained

Combating 
Financial Crime †

Level 5

Private Client 
Advice unit

* RDR transitional qualification requiring top-up CPD.

Islamic Finance 
Qualification

Risk in Financial 
Services

CISI Diploma*

Certificate in 
Private Client 

Investment 
Advice & 

Management*

Global Securities

Compliance specific

† currently under development

International 
Compliance †

Regulation & 
Compliance
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Maintain Competence 
Through CISI membership, we make it easy for you to maintain your 
competence. CISI membership carries prestige and esteem and has been 
designed to cater for the needs of all financial services practitioners, 
whether you are an experienced professional or you are new to the 
industry. 

We understand the important role compliance practitioners play in 
ensuring organisations operate within the parameters set down by 
regulators and, through our own organisational objective, to uphold 
high ethical standards, we realise the challenges that can be faced in the 
industry. 

We have endeavoured to ensure that our suite of membership benefits 
offers opportunities for compliance practitioners to seek advice, support 
and guidance, and remain up-to-date with new trends and developments. 
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Membership 

 

* CPD must be logged on the CISI scheme or your firm’s scheme must be formally accredited by the Institute. 

Individual Chartered Status
Becoming personally Chartered demonstrates your 
personal commitment to continuing learning and high 
standards of integrity and ethical behaviour.  Candidates 
are entitled to use the designation Chartered Member or 
Chartered Fellow.

Chartered Member
Eligible candidates include:
- 	Existing MCSI + one year’s logged CPD* as an MCSI/MSI
 	 + a Grade A pass in IntegrityMatters
- 	Existing ACSI + CISI/SII level 5 qualification + two
  	 years’ logged CPD* as an ACSI/ASI + a Grade A pass in
 	 IntegrityMatters
- 	Existing ACSI + CISI/SII level 4 qualification + three
 	  years’ logged CPD* as an ACSI/ASI + a Grade A pass in
 	  IntegrityMatters
- 	Existing ACSI + six years’ logged CPD* as an ACSI/ASI 	
 	 + a Grade A pass in IntegrityMatters
	
Chartered Fellow
Eligible candidates include:
- 	Existing FCSI + CISI/SII level 6/7 qualification + three
 	  years’ logged CPD* as an FCSI/FSI + a Grade A pass in
  	 IntegrityMatters
- 	Existing MCSI + CISI/SII level 6/7 qualification + three
  	 years’ logged CPD* as an MCSI/MSI + a Grade A pass in
  	 IntegrityMatters

Student
Student membership is 
available to candidates who 
are interested in working 
in financial services and 
is granted to all CISI exam 
registrants. It is also open 
to anyone taking a relevant 
degree or qualification from 
another professional body. 

Affiliate
Affiliate membership is available to those individuals working in the financial services 
industry who are not required to pass a regulatory qualification. Relevant professions 
include IT, marketing, operations, HR and training. 

Associate (ACSI)
Associate membership is available to candidates who have passed a CISI 
benchmark qualification or an equivalent from another professional body. 
Candidates are entitled to use the designation ACSI. 

Member (MCSI)
Full membership of the CISI is available by 
obtaining a post-graduate qualification 
such as the CISI Diploma, a specialist 
diploma (Investment Compliance or 
Investment Operations), the CISI Masters 
Programme or the Certificate in Private 
Client Investment Advice & Management.

Member status can also be achieved 
through membership of a relevant 
professional body with three years’ 
industry experience, or by industry 
experience, where seniority, experience and 
qualifications are considered. Members are 
entitled to use the designatory letters MCSI. 
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Membership Benefits for 
Compliance Professionals

Regulatory Update
The Regulatory Update is an 
indispensable guide to recent and 
future changes and hot topics in 
the world of financial regulation. 
This publication, issued quarterly, 
is free and exclusive to CISI 
members. The simplicity of the 
magazine’s online presentation 
allows users to view content effectively and 
efficiently, whilst encouraging user interactivity 
through comment boxes at the bottom of each 
article. The publication is compiled by Christopher 
Bond, Chartered MCSI, the CISI’s Senior Compliance 
Advisor.

Inside the Regulatory Update
Each edition of the publication describes changes in 
the UK, EU and globally, and is divided into sections 
and time zone actions enabling readers to easily 
identify and access the information which is relevant 
to their needs and their industry sector. Included in 
each publication is a reference list of websites where 
source documents about topics discussed each 
quarter can be found. Articles of importance and 
significant importance are marked accordingly to 
help readers ascertain the most critical information 
to review. 

Hot topics and regulatory priorities are highlighted 
each quarter and these contributions are provided 
by senior management professionals from across all 
financial sectors. Recent contributors have included:

-	 Richard Charnock, Chartered FCSI, Standard Life 
Wealth CEO, CISI Director and Chairman of its 
Integrity and Ethics Committee

-	 Stuart Latto, Chartered FCSI, Compliance Officer, 
BNP Paribas

-	 John Webb, Past Chairman of the Institute of 
Internal Auditors’ Banking and Financial Services 
Group Committee (2006-9) and an independent 
consultant on internal audit and fraud risk 
management

-	 Alan Ramsay FCSI(Hon), Global Head of 
Compliance, HSBC Bank

-	 Ffion Thomas, Chartered MCSI,  Head of 
Compliance and MLRO Mitsubishi UFJ Trust 
International

Regulatory Update SNAPSHOT

Some of the highlights from topics addressed 
in 2010 include:

ü	 new UK and EU regulatory structures, 
the bank levy and the Retail Distribution 
Review’s professional standards

ü	 capital requirements under Basel III, the 
big changes proposed for MiFID and the 
restrictions on remuneration under the 
Capital Requirements Directive (CRD 3)

ü	 FSA and FOS fees and client asset 
sourcebook changes

ü	 international agreement on new capital 
requirements and more controversy over 
OTC derivatives and short selling

ü	 a major shift in the international “too big to 
fail” discussion towards either new taxes on 
financial firms or individual transactions or 
higher capital requirements

ü	 the rise up the agenda of post-crisis areas 
such as client assets and risk management

ü	 important developments in “intensive 
supervision” and the FSA’s stronger 
disciplinary approach

ü	 liquidity and stress testing (for larger firms); 
client money; online FSA forms and the 
marketing of unregulated funds; ETFs 
and contracts for differences (for all firms 
including smaller ones)

ü	 changes coming shortly such as new 
Significant Influence Functions and new 
Joint Money Laundering Steering Group 
Guidance Notes

ü	 important changes in the distance such 
as prudential capital; the Alternative 
Investment Funds Managers Directive; OTC 
derivatives and shorting
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Professional Interest Forums (PIFs)
Compliance Forum  
The Compliance Forum is one of seven free PIFs 
established to enable CISI members to meet and 
listen to presentations from practitioners in the 
industry, engage in open discussion and share 
ideas and concerns in a confidential setting with 
forums conducted under the Chatham House 
Rule. Meetings are normally held over lunchtime 
in London and all attendees are invited to enjoy 
a light lunch and network with other compliance 
professionals. 

The Compliance Forum has more than 450 
members. Attendees earn CPD hours and recent 
topics of discussion and responses to FSA papers, 
have included:

ü	 enforcement

ü	 how IT can help compliance

ü	 data protection & data security

ü	 Retail Distribution Review updates 

ü	 CP09/19: Enforcement Financial Penalties 

ü	 DP09/2: A Regulatory Response to the Global 
Banking Crisis

A forum committee meets 
regularly to plan future meetings 
and source speakers. Committee 
members include:

-	 Julian Sampson, Chartered 
FCSI, Fulcrum Compliance 
(Chairman) 

-	 David Moland, Chartered FCSI, Arbuthnot 
Latham (Deputy Chairman)

-	 Tina Wishart, Chartered FCSI, Williams de Broë 
(Deputy Chairman)

-	 David Blackmore FCSI, DB Risk & Compliance 
Services 

-	 Tony Bronk, Chartered FCSI, BDO Investment 
Management  

-	 Tracy Harvey-Bussell, Chartered MCSI, 
Butterfield Bank 

-	 Stuart Latto, Chartered FCSI, Compliance Officer, 
BNP Paribas

-	 William Macdonald, Chartered MCSI, Craigcrook 
Management Services  

-	 Elizabeth Nelson MCSI, Societe Generale 
Securities Services 

-	 John Pearson, Chartered FCSI, 
Toronto Dominion Bank 

-	 Nicola Peters, RBC Dexia Investor Services Trust 

-	 Andy Sheppard, Chartered FCSI

Forthcoming Compliance Forum meeting dates:

16 March 2011
18 May 2011
5 July 2011
21 September 2011
16 November 2011

There is also a Compliance Forum in Scotland which 
meets quarterly in Edinburgh and is chaired by 
William Macdonald, Chartered MCSI.
 
To join the London or Scotland Forum, or find out 
more, please contact Membership on 	
+44 (0)20 7645 0650, or email 	
complianceforum@cisi.org.“

As compliance assumes an ever 
greater importance within the financial 
services industry the CISI’s Compliance 
Professional Interest Forum provides 
an opportunity to learn, discuss and 
share knowledge, in a professional 
but intimate environment. With 
regular guest speakers from a range of 
compliance disciplines, the committee 
and I endeavour to provide forum 
members with a rounded view of issues 
and trends impacting upon the sector.

Tina Wishart, Chartered FCSI, 
Head of Compliance & MLRO, 	

Williams de Broë
& Deputy Chairman, 	

CISI Compliance Forum



15

Professional Refresher
Professional Refresher is an online 	
knowledge refresher and learning 	
system, with self-administered testing 	
facilities. It seeks to provide users with an 
understanding of the existing regulatory 
requirements and will enable forthcoming changes 
to be more readily identified and understood. 

Professional Refresher is free to all CISI members 
(except Students) and use of the learning tool is 
automatically added to members’ CPD logs. 

Modules have been developed specifically to target 
the needs of a range of professionals, including 
compliance practitioners, with topics addressing:

ü	 Anti-Money Laundering
ü	 Anti-Money Laundering Global
	 Sections covered: the current state of play; 

organisations and initiatives; the challenges faced; 
Europe, UK, US; and future developments

ü	 Approved Persons Regime
ü	 Best Execution
ü	 Client Classifications
ü	 Corporate Actions
ü	 Customer Complaints Procedure
ü	 Financial Ombudsman Service
ü	 Financial Promotions
ü	 Inducements and Dealing Commissions
ü	 Integrity & Ethics
ü	 Investment Business on the Internet
ü	 Investment Principles and Risk
	 (specifically designed for qualification top-up for 

the FSA Retail Distribution Review)

ü	 Market Abuse
ü	 Permissions Regime
ü	 Personal Taxation
	 (specifically designed for qualification top-up for 

the FSA Retail Distribution Review)

ü	 Price Stabilisation
ü	 Regulation & Ethics
ü	 Training & Competence
ü	 Treating Customers Fairly
ü	 UK Regulatory Structure

New Modules for 2011

ü	 UK Bribery Act
	 Sections covered: background to the UK Bribery 

Act; the offences; determination of whether an 
offence has been committed; and penalties

ü	 Financial Crime

 

Compliance Professionals Summit
Held annually, this conference brings together 
individuals from all avenues of compliance and 
regulation. It not only provides analysis of the latest 
regulatory developments but also offers practical 
examples of how to run an effective compliance 
function and the opportunity to benchmark with 
peers. 

Speakers at past Summits have included:

-	 Salvatore Gnoni, Internal Market and Services 
DG, European Commission

-	 Anthony Kirby, Director, Regulatory and Risk 
Management, Ernst & Young

-	 Allan Dampier, Executive Director, Julius Baer

-	 Gary Pitts, Chief Compliance Officer, Religare 
Capital Markets

-	 Nick Gibson, Chartered FCSI, Head of 
Compliance Solutions, Chase Cooper

-	 Julian Sampson, Chartered FCSI, Director, 
Fulcrum Compliance

-	 Ian Mason, Partner, Baker & McKenzie
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Training Courses
The CISI offers a range of 	
regulation and compliance 	
based training courses each year. 

In 2010 we offered Understanding Regulation & 
Compliance on a regular basis to meet the needs of 
practitioners. 

Training Courses in 2011

April
7–8 	 Understanding Regulation & Compliance 
27 	 Mastering Communication Skills in Financial 	
	 Services
27-28 	 Investment Principles & Risk (Edinburgh)

May
3-4	 Investment Principles & Risk
10	 Pensions & Retirement Planning
11-12	 Derivatives (Manchester)
18	 Securities
24	 Introduction to Financial Markets

June
7	 Securities (Glasgow)
16	 Operational Risk: taking it to the next level
22	 Training Competence and Managing 	 	
	 Expertise in a Regulated Environment
28-29	 Understanding Regulation & Compliance 

July 
5	 Mastering Communication Skills in Financial 	
	 Services
12	 Pensions & Retirement Planning
13-14	 Derivatives (Birmingham)
19	 Anti-Money Laundering
21	 Pensions & Retirement Planning 	 	
	 (Manchester)

September
8	 Introduction to Financial Markets
13	 Operational Risk: taking it to the next level
27	 Training Competence  and Managing 	 	
	 Expertise in a Regulated Environment
29	 Pensions & Retirement Planning 	 	
	 (Birmingham)

CPD Events
The CISI offers a full 	
programme of free lunchtime 	
and early evening CPD events 	
throughout the UK for members, 	
with compliance being the focus of many of these 
events.  In 2010 we held over 200 events catering to 
the needs of all individuals in the financial services 
industry. 

Compliance topics addressed included:

-	 The New Consensus of The Governed: 
Re-imagining Corporate Governance

-	 Governance and its Links to Risk Management 
and Compliance

-	 Global Aspects of Financial Crime

CISI TV 
CISI TV is a brand new membership 	
benefit which gives access to an online library of 
our hugely popular CPD seminars. Available 
exclusively to members, you will be able to earn 
reflective CPD hours without leaving the office, and 
your hours will automatically be logged for you. 
Events are categorised into professional interest 
sectors, making compliance topics easily 
accessible and there’s no need to watch the whole 
presentation either; you can jump straight to the 
part you’re interested in. 

Available in 2011.

Infolink
Infolink is a free library 	
exclusively for use by CISI members, 	
which houses a wide range of information, covering 
the latest financial services articles, news items, 
notes and slides from CISI events.



17

Continuing Professional 
Development (CPD) Scheme
The CISI CPD scheme is free to members and 
provides guidance as to the kinds of activities 
that should be undertaken to maintain your 
competence. 

Through the CPD log, we will automatically record 
all of your CISI CPD activities in one centralised 
record where you can also add additional non-CISI 
CPD hours. 

The Institute recommends that members complete 
a minimum of 35 hours a year with at least one hour 
being undertaken in each learning type category:

Active
Activities which have an interactive or participation-
style format, such as training workshops.

Maximum Claimable Hours – 30

Reflective 
Activities of a briefing nature rather than a 
participatory nature, such as webcasts.

Maximum Claimable Hours – 15

Self-directed 
Includes all unaccompanied learning activities 
undertaken by the individual member such as 
reading.

Maximum Claimable Hours – 5

Development 
Sharing a member’s knowledge and expertise for 
the benefit of others in a variety of contexts.

Maximum Claimable Hours – 20

Awards

Compliance Institute Award

In recognition of the commitment made to the 
financial services industry by the Compliance 
Institute and to recognise the partnership with the 
CISI, the Institute has developed a new award to be 
known as the Compliance Institute Award. This will 
be awarded to the most outstanding result in the 
Level 4 FSA Regulation and Professional Integrity 
exam. 

Other Membership Benefits 

Additional professional and personal benefits are 
available. 

To find out more visit cisi.org/indmembership  

”
The CISI’s member benefits are 
exceptional, in particular the CPD 
seminars, IntegrityMatters and 
the Regulatory Update. I would 
recommend everyone to take 
advantage of these, if they haven’t 
already.

Richard Sayers, Chartered FCSI,
Managing Director, Enhance 

Investments (Jersey)
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CISI Member in Focus

Neil Mathias, Chartered MCSI
Compliance Professional, Brooks Macdonald

Neil has been an active member of the CISI for 13 years and was recently awarded individual 
chartered status. He shares some of his thoughts and experiences about the CISI…

Career Experience
I have been employed within the financial services industry for more than 20 years and I learnt my trade initially 
on the Stock Exchange floor in the late 80s. Following ‘Big Bang’ in 1986, and the introduction of regulation, I 
completed the new regulatory qualifications and was taken on as a trainee Investment Manager by Midland 
Stockbrokers, soon to become HSBC. After 11 years with HSBC and having become a Senior Investment Manager, 
I decided to join Capita Group in a senior compliance capacity, responsible for advising on regulation and 
compliance. Today I am proud to be part of a highly successful independent firm of private client investment 
managers, Brooks Macdonald. 

Joining the CISI
With professionalism and integrity leading the way forward, I decided to become involved with the CISI and take 
my exams. Without a shadow of a doubt, being a member of the CISI has vastly improved my career, from a ‘fit & 
proper’ stance, and from a training and development perspective. The networking, contacts and expertise available 
as a direct result of becoming a member have become invaluable. Sharing ‘best practice’ and common areas of 
concern from the front office, back office and regulation and compliance, has allowed me to see the complete 360 
degree picture of the subject matter and the issues that today’s investment and fund managers have to contend 
with.

CISI Professional Interest Forums
As a regular attendee at CISI Professional Interest Forums, I would encourage anyone who does not already attend 
one to do so. Attendance not only contributes to your own learning and development and CPD log, but also keeps 
you up to speed with the latest events, not only by networking and knowledge sharing, but also through excellent 
guest speakers and presentations. The Compliance Forum, is in my view, a thoroughly useful and beneficial group 
for any member of a compliance department to be part of. It has a unique and confidential way of both assessing 
current regulatory hotspots and dealing with day-to-day issues faced by compliance managers. The benefit of this 
forum is further reinforced by the quality of network contacts that you are able to liaise with.

Membership Benefits and CPD
I have found the many membership benefits offered by the CISI to be of value and assistance, not purely for CPD 
but also from a personal and professional interest point of view. IntegrityMatters is a fantastic piece of knowledge 
to share as it is aimed exactly at the right level for both senior personnel and also those new to the industry. In my 
opinion it is one of the best written introductory guides I have read in a number of years and it definitely does what 
you would expect it to.

Professional Refresher is also something I would encourage any member of the Institute to undertake. It is a superb 
tool for those who already have the experience, but equally for those who don’t. The courses are well written, 
and the questions and answers in the ‘bank’ are there to get the correct response from you, not to ‘test’ you under 
pressure. 

Personal Chartered Status
Becoming a Chartered MCSI is, to me, a great achievement as I have put my heart and soul into the financial 
services industry that I dearly love. It shows that I sincerely uphold and believe in the ethics and responsibilities of 
the industry and Institute, and furthermore am only too pleased to be in a position where I feel I can begin to give 
back some of what the industry and Institute has given me over the years. 
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Promoting Integrity & Trust 
The CISI offers a variety of integrity and trust CPD activities to assist 
compliance officers in communicating and reinforcing the importance of 
professional and ethical behaviour in the workplace. 

These programmes can assist you, as practitioners, to further develop 
your own skills and challenge perceptions and attitudes held within the 
financial services industry and your own workplace. 

The CISI is committed to championing the highest standards of ethical 
behaviour and practice among individual and corporate members and 
we set this standard by encouraging the adoption of our code of conduct, 
developed in consultation with the Worshipful Company of International 
Bankers. 
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Promoting 
Professionalism
Integrity at Work Interactive 
Workshop
Individual voting machines, real-time results 
and a lively debate are key components of this 
interactive workshop. Presented to more than 3,000 
professionals, it provides attendees with the unique 
opportunity to vote on a range of ethical challenges 
faced in the workplace, all of which are devised by 
the CISI Integrity & Ethics Committee and drawn 
from real-life situations. Corporate CISI members are 
entitled to one free workshop.  

IntegrityMatters
IntegrityMatters is an intelligent and tailored 
elearning tool designed to highlight dilemmas 
which may be faced at work. It enables you to 
test your ability to make ethical decisions in the 
workplace. IntegrityMatters follows on from the 
Integrity at Work workshops and consists of six 
separate case studies, which develop depending 
on how each question is answered. It has been 
completed by more than 5,000 people. 

IntegrityMatters is a valuable addition to CPD hours 
and all CISI members receive a 50% discount on the 
cost of completing this activity.

Integrity at Work in Financial 
Services
Integrity at Work in Financial Services is a practical 
guide to trust and integrity dilemmas developed by 
the CISI with the assistance of the Institute’s Integrity 
& Ethics Committee. The guide is a collection of 
scenarios which are based upon, or in some cases are 
close reconstructions of, actual events. It is divided 
into two sections, with the first section containing a 
collection of scenarios designed for readers who are 
establishing their careers, whilst the second section 
resonates with the more established practitioner. 

The outcomes and suggested courses of action 
provide readers with guidance and advice about 
how to handle such situations. It is available free to 
all CISI members.

Grey Matters
Every issue of the Securities & Investment Review, 
the official magazine of the CISI, contains a new 
ethical case study, under the heading, Grey Matters.  
Articles are based on events encountered by 
members of the CISI or the Institute’s Integrity & 
Ethics Committee and these dilemmas, of which 
more than 50 have been published, form the 
backbone of the material used in Integrity at Work 
and IntegrityMatters products. 

The Securities & Investment Review is free to all 
CISI members and past editions are available to 
download online.  

CISI Disciplinary Panel
The Institute’s Disciplinary Panel ensures that 
members abide by the Institute’s Code of Conduct. 
It is chaired by compliance professional, Christopher 
Taylor, Chartered FCSI, formerly deputy chairman of 
the CISI’s Compliance Professional Interest Forum. “

I found the online workshop really 
useful and it brought home what you 
need to think about when taking the 
test, which I found quite challenging. 
Being able to tell an employer that you 
have achieved this award is a valuable 
addition to the industry qualifications 
which are normally required.

Robert Golledge, 
Assistant Vice President, 	

Alliance Bernstein
CISI Press Release December 2009 ”

It is encouraging that the [CISI] has 
issued such a book. Let’s hope that the 
sort of clear thinking that animates 
this book sets the tone for the wealth 
management business around the 
world for years to come.
 
Integrity at Work in Financial Services

reviewed by WealthBriefing.com, 	
June 2009
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Effective Monitoring of 
Others
We work closely with a number of central banks, government and 
regulatory bodies to ensure our products and services are addressing 
current standards and are reflective of compliance trends and 
developments within the sector.
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Who do we work with?
Financial Services 
Authority (FSA)
The CISI offers a wide range 
of qualifications and CPD to 
allow firms and financial services 	
practitioners to meet the training and competence 
requirements of the FSA. 

During 2011, the CISI expects to become an 
Accredited Body approved by the FSA to verify 
professional standards as part of the Retail 
Distribution Review. 

This facility will allow the Institute to assist 
compliance practitioners by confirming that 
employees have carried out relevant CPD activities 
and have demonstrated ethical behaviour 
consistent with that set out in the FSA’s Statement of 
Principle and Code of Practice for Approved Persons 
(APER).  

We also work closely with a number 
of regulators, within the UK and 
internationally, including:

Financial Supervision Commission (FSC) – 	
Isle of Man

Jersey Financial Services Commission 

Guernsey Financial Services Commission

Dubai International Financial Centre

Capital Market Authority

Banque du Liban

The function carried out 
by compliance officers 
in effectively monitoring 
others is understood by 
the CISI

Setting Standards for Behaviour 
We realise the duties and responsibilities 
undertaken by compliance practitioners including  
initiating, developing and overseeing procedures 
and codes of conduct for firms to prevent illegal, 
unethical, or improper behavior;  being aware of, 
and effectively communicating, regulatory changes 
to firms and their staff;  and holding the position 
of an FSA-approved person. The Institute supports 
these roles and provides advice and information to 
support practitioners in achieving objectives. 

Monitoring CPD
CISI survey findings have identified an increasing 
trend amongst companies to move employee CPD 
monitoring away from individual employees and 
line managers and make it the responsibility of HR 
and/or compliance departments. 

At the same time, regulatory bodies and firms are 
encouraging the completion of greater levels of 
CPD to boost workplace competence, with the CISI 
survey showing an 18% rise in favour of compulsory 
CPD by firms since the launch of the survey in 2004. 

Therefore, the need to monitor employee CPD 
patterns has never been more important. The 
initiatives offered by the CISI to assist firms in 
monitoring the CPD practices of their staff can be of 
great benefit to compliance practitioners. 
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Monitoring Tools
Corporate Membership
Corporate membership provides tangible evidence 
that a firm meets high standards of quality through 
its alignment with the standards of the CISI. 

Clients, staff and the market recognise that 
corporate members are leaders in quality, integrity 
and competence. 

Firms who become corporate members show 
commitment to supporting success in CISI 
qualifications and to fostering a culture of 
professional development for employees. 

Super-User CPD Function
Our CPD super-user function allows firms to monitor 
the CPD activity of their staff, including specific 
activities undertaken by each individual employee. 

As a compliance officer, this function will enable 
you, quickly and efficiently, to identify individuals in 
your organisation successfully achieving CPD hours 
and areas where improvements in logged CPD could 
be made. 

CPD Tracker and Survey
Trends in Continuing Professional Development - 
CISI Survey

Completed annually, this survey provides an 
understanding of current attitudes towards CPD 
from individuals and firms. First completed in 2004, 
a more comprehensive study was published in 2008 
and has continued each subsequent year. 

In 2010, key findings from the survey included:

-	 a significant increase in firms using input-based 
schemes

-	 an emerging norm of 31-35 hours as the 
quantifiable input measure

-	 a significant decrease in the role of line 
managers and the individual themselves in 
managing CPD

-	 strong centralisation of control through HR or 
compliance functions

As compliance practitioners, having an insight 
into such results allows greater understanding of 
industry trends and perceptions held towards CPD 
and enables you to gauge how your organisation’s 
practices rate in comparison to the rest of the 
industry.

	
	
 “

We are proud to be able to say that 
92% of the world’s top banks take CISI 
exams.

Simon Culhane, Chartered FCSI, 
CISI Chief Executive

”
We are delighted to have become a 
corporate member of the CISI. At NBAD 
we believe good corporate governance 
has a significant positive effect on our 
performance as it enhances corporate 
accountability, and improves business 
relationships with stakeholders.

Abdulla Mohammed Saleh 
AbdulRaheem, 

Senior General Manager and Group 
Chief Operating Officer, National Bank of 

Abu Dhabi 
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Want to know more?

If you have any questions about the products and 
services we offer, or you would like to know more 
about becoming involved with the CISI, please 
contact us.

UK Office
CISI
8 Eastcheap 
London
EC3M 1AE

General Enquires 
+44 (0)20 7645 0680
clientservices@cisi.org
www.cisi.org 

Membership 
+44 (0)20 7645 0650
memberservices@cisi.org
www.cisi.org/membership 

Qualifications 
+44 (0)20 7645 0680
qualifications@cisi.org
www.cisi.org/qualifications  



What is the cost of not 
being a CISI member?

CPD Scheme* 	 £100 
CPD Seminars	 £50 (per event)

eCPD*	 £80
Annual Lecture*	 £50
Professional Interest Forums*	 £50 (per forum) 

Securities & Investment Review 	 £120 (annually) 

IntegrityMatters	 £40
Professional Refresher	 £150
Infolink*	 £50 

Regulatory Update (online version)	 £120 (annually)    

Total: £810

...and the cost of CISI 
membership including  

all of the above?
From only £100† 

(as of April 2011)

You do the maths
+44 (0)20 7645 0650

cisi.org/membership
memberservices@cisi.org

*	 These benefits cannot be purchased individually and are not available to non-members
†	 Affiliate - £100, ACSI - £120, MCSI - £165

	 From 1 April 2011: Discount available for membership fees paid by direct debit
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