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CISITV is a brand new membership benefit which gives
access to an online library of our hugely popular CPD
seminars. Available exclusively to members, you can earn
reflective CPD hours without leaving the office, and your
hours will automatically be logged for you. Stream on
your laptop or PC, anytime, anywhere.

CISI TV highlights...

v 60 CIsl webcasts/
podcasts are
available per year

v Recordings
categorised into
professional interest
sectors

v Interviews,
comments and
updates from key
industry practitioners

v View the whole presentation or jump to the part
which most interests you

Visit cisi.org/cisitv
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Mobile App R Y9! Membrg 5
Read on the run using the CISI s

publications web app and earn CPD hours. View and
download CISI publications — the Securities & Investment
Review, Regulatory Update and Investment Management
Review - directly to your smartphone.

The app automatically
updates when a new
publication edition is
released and archives old
versions. CPD hours are
earned as articles are read
and hours recorded directly
to members’' CPD logs.

Visit cisi.org/app
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Professional Refresher

Professional Refresher is an online knowledge refresher,
with a self-administered testing facility. It seeks to provide
users with an understanding of the existing regulatory
requirements and will enable forthcoming changes to be
more readily identified and understood.

Over thirty modules are available and have been
developed specifically to target the needs of a range of
professionals, including the wholesale sector.

Modules with a wholesale focus...

Anti-Money Laundering (UK and Global)
Approved Persons Regime

Best Execution

Central Clearing

Client Classifications

Exchange-Traded Funds

Financial Crime

Inducements and Dealing Commissions
Integrity and Ethics

Investment Business on the Internet (UK and Global)
Investment Principles and Risk

Market Abuse (UK and Global)
Permissions Regime

Price Stabilisation (UK and Global)
Regulation and Ethics

Sovereign Wealth Funds

Trusts

UK Bribery Act

UK Regulatory Structure

Visit cisi.org/refresher
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Infolink —

Infolink is a free library exclusively for use by CISI
members, which houses a wide range of information,
covering the latest financial services articles, news items,
notes and slides from CISI events.

Visit cisi.org/infolink
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CPD Events

The CISI offers a full programme of free

lunchtime and early evening CPD events in London,
regionally and internationally. This year, more than 230
events will be held covering a wide range of topics for all
categories of members.
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Examples of past events tailored to the wholesale sector
include:

B Depositary receipts demystified

Austerity and growth - can they co-exist?

Foreign exchange in a brave new world

Trading and processing commodity derivatives on
NYSE Liffe

B Masters at work: a perspective on fund management
from Colin McLean, Chartered FCSI

Visit cisi.org/events

Expand your knowledge, gain
CPD hours and stay ahead of
the competition by taking our

topical professional development

courses

Visit

cisi.org/courses

Professional Development
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Courses

The CISI offers a range of development courses with
topics relevant for wholesale practitioners. Courses are
scheduled over a six-month period, with topics below
being offered twice during this time.

Coursesin 2011

Investment Principles and Risk

Pensions and Retirement Planning

Derivatives

Securities

Introduction to Financial Markets [wholesale specific]

Operational Risk: Taking it to the Next Level
[wholesale specific]

Training Competence and Managing Expertise in a
Regulated Environment

Understanding Regulation and Compliance

Mastering Communication Skills in Financial Services
[wholesale specific]

Anti-Money Laundering

Anti-Money Laundering and Terrorist Financing
Workshop

Integrity and Trust [wholesale specific]

Visit cisi.org/courses

CISI i

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT




Other Membership Benefits

Institute members also enjoy a range of other
professional benefits as well as access to a personal
benefits portfolio which provides savings in health,
insurance, legal advice, lifestyle, travel, business services
and more.

Benefits in Summary

(Chartered) (Chartered)

FCSI MCSI
Professional
Designatory letters v v
CPD scheme v v
Free attendance at CPD events 4 4
CISITV v v
Mobile App v v
Discount on IntegrityMatters 50% 50%
Professional Refresher v v
Securities & Investment Review 4 4
Infolink 4 4
Online members’ directory v v
Regulatory Update v Online
Investment Management Review v Online
Discount on all CISI Conferences 50% 50%
Discount on all CISI Development Courses 35% 30%
Professional Interest Forums 4 4
FCSI Materclasses v
Invitation to the CISI annual lecture 4 4
Networking & social opportunities 4 v
Annual Dinner 4 4
Personal
Discounts on a wide range of 4 4
products and services (eg, car rental,
legal services, holidays and insurance)
Discounted online bookshop 4 v

To find out more visit cisi.org/indmembership

ACSI Affiliates Student
v
v v v
v 4 4 events pa
v v v
v v v
50% 50% 50%
v v v
v v Online
v v v
v v
Online Online Online
50% 50% off 50% off
1 conference pa 1 conference pa
20% 30% off 20% off
1 course pa 1 course pa
v v
v v v
v v v
v v v
v v v
v v v

| would single out the CISI's
CPD and PIF activities for
special praise - they are
relevant, of excellent quality
and well organised.

Umit Fettin, Chartered MCSI

Senior Manager,
Risk Consulting, Deloitte
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Promoting Integrity and
Trust

The CISlis committed to championing the highest standards of ethical behaviour
and practice among individual members and Corporate Supporters and we set
this standard by encouraging the adoption of our Code of Conduct, developed in
consultation with the Worshipful Company of International Bankers.

We offer a range of integrity and trust CPD activities to assist practitioners to
demonstrate to their firms, and the industry, their personal commitment to
upholding the highest standards.




Promoting Professionalism

Integrity at Work Interactive
Workshop

Individual voting machines, real-time results and a lively
debate are key components of this interactive workshop.
Presented to more than 5,000 professionals, it provides
attendees with the unique opportunity to vote on a
range of ethical challenges faced in the workplace,

all of which are devised by the CISI Integrity & Ethics
Committee and drawn from real-life situations.

IntegrityMatters

IntegrityMatters is an intelligent and tailored elearning
tool designed to highlight dilemmas which may be faced
at work. It enables you to test your ability to make ethical
decisions in the workplace and has been completed by
more than 5,000 people. IntegrityMatters follows on

from the Integrity at Work workshop and consists of six
separate case studies, which develop depending on how
each question is answered. IntegrityMatters is a valuable
addition to CPD hours and all CISI members receive a 50%
discount on the cost of completing this activity.

Visit cisi.org/integritymatters

Integrity at Work in Financial
Services

Integrity at Work in Financial Services is a practical guide
to trust and integrity dilemmas developed by the CISI
with the assistance of the Institute’s Integrity & Ethics
Committee.

The guide is a collection of scenarios which are based
upon, or in some cases are close reconstructions of, actual
events. It is divided into two sections, with the first section
containing a collection of scenarios designed for readers
who are establishing their careers, while the second
section resonates with the more established practitioner.
The outcomes and suggested courses of action provide
readers with guidance and advice about how to handle
such situations. It is available free to all CISI members.

Would you blow the whistle?

You can consider your response to this
and many other challenging scenarios by taking the test online

CISI:

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT

cisi.org/integritymatters +44 (020 7645 0680
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Corporate Supporters

The CISI offers businesses across the financial services
industry the opportunity to become Corporate
Supporters.

On one level, this is a public endorsement by the
Corporate Supporter of the aims and objectives of

the CISlincluding support of the Institute’s Code of
Conduct. Supporters are entitled to use the CISI logo and
demonstrate a shared commitment to high standards of
excellence and professionalism.

Corporate Supporters enjoy access to a range of benefits
that complement individual membership. Many
Corporate Supporters have made the CISl interactive
workshop, Integrity at Work, a central part of their own
integrity programmes.

Visit cisi.org/corporatesupporters

CISI Code of Conduct

Professionals within the securities and investment
industry owe important duties to their clients, the market,
the industry and society at large. Where these duties

are set out in law, or in regulation, the professional must
always comply with the requirements in an open and
transparent manner.

Members of the CISI are required to meet the standards
set out within the CISI’s Principles. These Principles, which
are known as the Lord George Principles in recognition
of the contribution made to standards of integrity by

the late Lord George FSI(Hon), impose an obligation on
members to act in a way beyond mere compliance and to
support the underlying values of the Institute.

Material breach of the Code of Conduct would be
incompatible with continuing membership of the
Institute and may result in disciplinary action.

Members who find themselves in a position which might
require them to act in a manner contrary to the Principles
are encouraged to:

1. Discuss their concerns with their line manager.

2. Seek advice from their internal compliance
department.

3. Approach their firm’'s non-executive directors or
audit committee.

4. If unable to resolve their concerns and, having
exhausted all internal avenues, contact the CISI for
advice by email principles@cisi.org

We are proud to be able to say
that 92% of the world’s top banks
take CISI exams.

Simon Culhane, Chartered FCSI,
CISI Chief Executive

Principles

1. To act honestly and fairly at all times when dealing
with clients, customers and counterparties and be a
good steward of their interests, taking into account
the nature of the business relationship with each
of them, the nature of the service to be provided to
them and the individual mandates given by them.

2. To act with integrity in fulfilling the responsibilities
of your appointment and seek to avoid any acts,
omissions or business practices which damage the
reputation of your organisation or the financial
services industry.

3. To observe applicable law, regulations and
professional conduct standards when carrying out
financial service activities, and to interpret and
apply them to the best of your ability according to
principles rooted in trust, honesty and integrity.

4. To observe the standards of market integrity, good
practice and conduct required or expected of
participants in markets when engaging in any form
of market dealings.

5. To be alert to, and manage fairly and effectively, and
to the best of your ability, any relevant conflict of
interest.

6. To attain and actively manage a level of professional
competence appropriate to your responsibilities,
to commit to continuing learning to ensure the
currency of your knowledge, skills and expertise and
to promote the development of others.

7. Todecline to act in any matter about which you
are not competent unless you have access to such
advice and assistance as will enable you to carry out
the work in a professional manner.

8. To strive to uphold the highest personal and
professional standards.



o What is the cost of not
being a CIS| member?

CPD Scheme £100
CPD Seminars £50 (per event)
CISI TV £100
Annual Lecture’ £50
Professional Interest Forums' £50 (per forum)
Securities & Investment Review £120 (annually)
IntegrityMatters £40
Professional Refresher £150

- Infolink: £50
) Regulatory Update (online version) ~ £120 (annually)
Total: £830

...and the cost of CISI
membership including

all of the above?
From only £60

You do the maths

+44 (0)20 7645 0650

cisi.org/membershi_
mberservices(@cisl.org

Discount available for membership fees paid by



CISI -

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT

If you have any questions about the products and services we offer, or you would like to know more about becoming

involved with the CISI, please contact us.

Head Office
8 Eastcheap, London EC3M 1AE

General Enquires Qualifications Membership Client Relationship Management
+44 (0)20 7645 0680 +44 (0)20 7645 0680 +44 (0)20 7645 0650 +44 (0)20 7645 0630
clientservices@cisi.org qualifications@cisi.org memberservices@cisi.org crm@cisi.org

cisi.org cisi.org/qualifications cisi.org/membership cisi.org/corporatesupporter

International Offices

UAE

33rd Floor (SCA Office), Al Attar Business Tower,
Sheikh Zaved Road, PO Box 11766 Dubai, UAE
+971 (0)4 312 9556

uae.office@cisi.org

cisi.org/uae

Singapore

22 Malacca Street, 04-01, Royal Brothers Building,
Raffles Place, Singapore 048980

+65 6438 5007

singapore.office@cisi.org

cisi.org/singapore

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recorded or otherwise without the prior permission of the copyright owner.

June 2011

cisi.org

India

407, Raheja Chambers, Nariman Point,
Mumbai 400021, India

+91 (22)4091 9402
southasia.office@cisi.org
cisi.org/india

Sri Lanka

285, 1/1 R.A. De Mel Mawatha
Colombo 3, Sri Lanka

(011) 7 247 247
srilanka.office@cisi.org
cisi.org/srilanka
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INVESTOR IN PEOPLE



